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Aruba Networks ServiceEdge Partner Program
        
ServiceEdge Application

Thank you for your interest in becoming a Aruba Networks Services Partner.  The Aruba ServiceEdge Program is designed to help consulting firms and systems integrators tap the rapidly growing market for Wireless LAN (WLAN) professional services.   Partners that would like to apply to be considered for this program are required to complete this pre-qualification questionnaire.  Please complete this application as thoroughly as possible to assist us in our decision and return to serviceedge@arubanetworks.com.  

_____________________________________________________________________________________________

Please complete all questions

	Company Name: 
     
Street Address: 
     

     
City, State/Prov: 
     
Postal Code:
     
Country:
     
	Primary Contact: 
     
Telephone: 
     
Email: 
     
Aruba Account Manager (if applicable):      
Year business started (under present control):      
Year business started offering Consulting services:      



Size of company
	
	Current Year (Projected)
	Last Year
	Previous Year

	Annual product revenue
	
	     
	     

	Professional Services / Consulting revenue
	     
	     
	     

	Support Services revenue
	     
	     
	     

	Training revenue
	     
	     
	     

	Total number of employees
	     
	     
	     

	Number of WLAN consultants
	     
	     
	     

	Number of network security consultants
	     
	     
	     


Regions Serviced (select all that apply):
 FORMCHECKBOX 

US East
 FORMCHECKBOX 

European Union  

 FORMCHECKBOX 

US West
 FORMCHECKBOX 

Eastern Europe

 FORMCHECKBOX 

US Central
 FORMCHECKBOX 

Middle East/Africa

 FORMCHECKBOX 

Canada
 FORMCHECKBOX 

Asia Pacific

 FORMCHECKBOX 

Latin America/Caribbean

Capabilities - Which of the following services do you offer your customers? (select all that apply):
 FORMCHECKBOX 

Site Surveys
 FORMCHECKBOX 

Installation/Configuration FORMCHECKBOX 

WLAN Design
 FORMCHECKBOX 

Wireless Troubleshooting
 FORMCHECKBOX 

Security Audits
 FORMCHECKBOX 

Outdoor / Mesh Wireless
 FORMCHECKBOX 

Wireless Voice
 FORMCHECKBOX 

L2/L3 Infrastructure
 FORMCHECKBOX 

Help Desk
 FORMCHECKBOX 

Other:      

Your Current Sales/Service Model (select all that apply):

 FORMCHECKBOX 

Systems Integrator
 FORMCHECKBOX 

VAR
 FORMCHECKBOX 

Consultant
 FORMCHECKBOX 

Distributor
 FORMCHECKBOX 

Managed Service
 FORMCHECKBOX 

Other:      
Strategic markets you are focused on (select all that apply):
 FORMCHECKBOX 

SMB (<1,000 users)
 FORMCHECKBOX 

Enterprise (>1,000 users)

 FORMCHECKBOX 

Retail
 FORMCHECKBOX 

Finance & Insurance

 FORMCHECKBOX 

Healthcare
 FORMCHECKBOX 

K-12 Education
 FORMCHECKBOX 

Federal Gov’t
 FORMCHECKBOX 

University & College
 FORMCHECKBOX 

K-12
 FORMCHECKBOX 

State/Local Gov’t

 FORMCHECKBOX 

Service Provider
 FORMCHECKBOX 

Other:      
List the companies relevant to Aruba’s market space that you currently provide advanced services for:

     
     
     
     
     
     
Number of current customers with Aruba products deployed:   FORMDROPDOWN 


Aruba Training and Certifications

List the individuals that have been trained on Aruba products and what certifications they hold from other relevant vendors. (If more space is needed, add to “Additional Comments”)
	Name
	Certifications

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     


Provide three (3) Consulting customer references:

	Customer
	Contact Name
	Address
	Telephone/E-mail

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


Additional comments:

     
Thank you for completing the application to become an Aruba Networks Services Partner.   Please email the completed application to serviceedge@arubanetworks.com. 

Aruba Networks ServiceEdge Program Agreement
        
This Aruba ServiceEdge Program Agreement (the “Agreement”) is effective as of the date signed by the last signatory hereof (“Effective Date”) by and between Aruba Networks, Inc., a Delaware corporation having its principal place of business at 1322 Crossman Avenue, Sunnyvale, California 94089 U.S.A. (“Aruba”), and      , a       corporation having its principal place of business at       (“Partner”) (each, a “Party”, collectively, the “Parties”).  

As part of the Aruba ServiceEdge Program registration process, all companies are required enter into this Agreement.  This Agreement applies to all Aruba service providers, and sets forth the requirements for participating in the Aruba ServiceEdge Program (“Program”).    Aruba may reject an applicant for any reason.   
The Parties hereby agree as follows: 

Qualification 

Within six (6) months of enrolling in the Program at least two (2) of Partner’s employees within at least one defined Territory must achieve Aruba Certified Mobility Expert (ACMX) certification. 

The ServiceEdge Program has four (4) possible Territory-based Qualifications, and two (2) possible Skill-based Qualifications.  The minimum requirements for initial enrollment and ongoing renewal are stated in the table below.  These requirements are in addition to any other minimum requirements that may exist for other Aruba programs in which the Partner participates such as the PartnerEdge reseller program.  All Aruba Certified staff must be full time employees of the Partner in order to count toward the minimum requirements.

	ServiceEdge Program Qualification 
	Minimum To Enroll
	Required Within 6 Months
	Required to Renew Each Year

	Territory - North America
	2 ACMPs in Region
	2 ACMXs in Region
	2 ACMXs in Region

	Territory - Europe/Middle East/Africa
	2 ACMPs in Region
	2 ACMXs in Region
	2 ACMXs in Region

	Territory - Asia/Pacific
	2 ACMPs in Region
	2 ACMXs in Region
	2 ACMXs in Region

	Territory - Global
	6 ACMPs (2 per Region)
	6 ACMXs (2 per Region)
	6 ACMXs (2 per Region)

	Skill - Outdoor/Mesh
	1 ACMP in any Territory completes Course#EDU-ODDI
	n/a
	1 ACMP employed who has completed Course#EDU-ODDI

	Skill - FIPS
	1 ACMP in any Territory completes Course#EDU-ADOT-FIPS
	n/a
	1 ACMP employed who has completed Course#EDU-ADOT-FIPS


Confidentiality

Other than in the course of its performance under this Agreement, Partner will hold in confidence and not use or disclose any Aruba proprietary and confidential information, including without limitation code, inventions, algorithms, know-how, ideas, and all business, technical and financial information (“Confidential Information”), to any third parties or to any employees; provided however, that Partner may disclose Confidential Information to employees who have a strict need to know such information and who have signed written agreements that are at least as protective of the Confidential Information as this provision.  To the extent that such disclosure is required by valid government or court order, Partner must first give notice to Aruba and make a reasonable effort to obtain a protective order requiring that the Confidential Information so disclosed be used only for the purposes for which the order was issued.  Because of the unique and proprietary nature of the Confidential Information, it is understood and agreed that any remedy at law for a breach by Partner of its obligations under this provision will be inadequate and that such breach would cause irreparable harm to Aruba; therefore Aruba will be entitled to seek immediate injunctive relief in addition to any other remedies.    

Access to Benefits

Partner will be entitled to purchase training and testing and demonstration equipment at the discount levels specified in Exhibit A.  All such testing and demonstration equipment may not be resold.   

Aruba may, in its sole discretion, make customer referrals to Partner and engage in specific promotional activities.  All references will be made on a non-exclusive basis.

Partner’s eligibility for and/or receipt of the benefits of the Program associated with its particular program level is contingent on Partner’s continuing compliance with all requirements of this level and compliance with this Agreement.  In the event that Partner receives benefits to which Partner is not entitled due to non-compliance with such requirements, provision of misleading or false information, or any other reason, Aruba reserves the right to revoke Partner’s program level.  Partner will be obligated to reimburse Aruba for the value of any benefits to which, in Aruba’s sole determination, Partner was not entitled.  

All benefits shall be measured and provided on a quarterly and annual basis, aligned with Aruba’s fiscal calendar.  

Admission into the Program, and continued access to benefits under the Program, are at Aruba’s sole discretion and may be revoked at any time.  Partner is not automatically entitled to any such benefits solely by virtue of meeting or maintaining the Program requirements.

Audit Rights

Aruba reserves the right to contact any end users referred to a Partner in order to obtain feedback on the quality of Partner’s services.

Changes to Program

Aruba may change the Program as it deems appropriate, and shall notify Partner of any such changes through the Aruba Partner website.  Unless stated in the notice, such changes shall not generally affect the benefits Partner receives in the quarter that notification is given.

The continued availability of the Program is at Aruba’s sole discretion.  If the Program is cancelled without replacement by an alternate program, Aruba will use reasonable efforts to provide advance notice to Partner.

Noncompliance with Program

Partner agrees to notify Aruba promptly if it no longer meets the requirements for its awarded program level, and in no event more than thirty (30) days after first becoming aware of non-compliance.  If Partner provides appropriate notice, Aruba may, at its sole discretion, grant Partner an extension of time to renew compliance.  

Partner agrees that Aruba may monitor Partner’s compliance with the Program requirements at any time.  If Aruba believes that Partner is no longer in compliance with Program requirements, Aruba may revoke Partner’s program level.  

Term

Unless otherwise specified in writing by Aruba, the term of this agreement and Partner’s participation in the Program shall be for one year commencing with the date of acceptance.  As long as Partner continues to meet the requirements of the Program and remains a Partner in good standing, as determined by Aruba, participation in the Program shall continue to auto-renew at the end of each annual period for one additional year.  Either party may cancel Partner’s participation in the Program at any time.  Partner’s benefits shall terminate upon receipt of written notice of cancellation.  

Territory

Partner is authorized to use Aruba Marks and Logos in those territories where it has met and is currently complies with the minimum Program Qualifications as defined above.  

Use of Aruba Marks and Logos

Aruba grants Partner the right to use certain of it logos and marks associated with the ServiceEdge program level during the course of Partner’s participation in the Program, only within the Territory, and solely to promote its professional services related to Aruba’s products.  Partner agrees that it shall only use the Aruba marks and logos corresponding to its authorized Program level and in accordance with Aruba’s then current branding guidelines and logo usage guidelines which may be found at https://partners.arubanetworks.com/marketing-center/templates.  Partner acknowledges and agrees that Aruba may amend, modify, replace or supplement such guidelines or may discontinue the use of a logo or mark at any time in its sole discretion.  

Partner may not use Aruba’s name or trademarks in press releases without Aruba’s prior approval.  Partner acknowledges that Aruba shall have the right to publicly identify Partner as an Aruba ServiceEdge Partner and to include Partner’s name, logo and other relevant information in marketing and website collateral as Aruba reasonably deems appropriate from time to time.

Intellectual Property Rights   

Aruba and/or its suppliers have and retain all right, title and interest in and to the Products and in and to all intellectual property rights relating to the Products (including, without limitation, any trademark, service mark or trade name rights associated therewith), as well as to all copies and derivative works thereof.  Partner will not delete or in any manner alter any proprietary notices of Aruba and its suppliers and licensors appearing on or in the Product(s) or any software component of the Products.  Partner will not cause, permit or otherwise (i) disassemble, decompile, alter or reverse engineer the Products or otherwise attempt to derive the source code, structure, algorithms or ideas underlying the Products (except to the extent the provisions of this clause (i) are expressly prohibited by applicable law) , (ii) rent, lease or otherwise provide temporary access to a Product, (iii) copy or modify the Products, (iv) register as its own, or adopt, use or attempt to register any trademark or service that is confusingly similar to Aruba’s trade names, trademarks or service marks or (v) allow others to do any of the foregoing.

Limitation of Damages. 

IN NO EVENT SHALL ARUBA OR ITS SUPPLIERS BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE OR CONSEQUENTIAL DAMAGES, LOST REVENUE, LOST PROFITS, OR LOST OR DAMAGED DATA, ARISING OUT OF OR IN CONNECTION WITH THESE AGREEMENT, WHETHER ARISING IN CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, EVEN IF ARUBA OR ITS SUPPLIERS HAVE BEEN INFORMED OF THE POSSIBILITY THEREOF.
Relationship of the Parties

Each party to this Agreement is an independent contractor. Notwithstanding the use of the term "Partner" in this Agreement and in the Program, the parties do not intend to create any legal relationship of partnership, agency, joint venture, employment or franchise relationship between them, and neither will assert to any third party or otherwise claim that such a legal relationship exists between them.  This Agreement does not establish any exclusive rights to or obligations of either Party. Limitations are not placed on either Party in the design, development or sale of any products or services to any person or company in any territory as a result of these Agreement other than as explicitly set forth herein.

Governing Law
These Agreement shall by governed by the laws of the State of California, without giving effect to principles of conflict of laws.  The parties hereby consent to the exclusive jurisdiction of the State and Federal courts of the State of California; provided, however, that either party may seek interim injunctive relief in any court of appropriate jurisdiction with respect to any claim of proprietary rights. 

Assignment
Neither this Agreement, nor any rights under this Agreement may be assigned by Partner without the express prior written consent of Aruba.  Any attempted assignment in violation hereof shall render this Agreement null and void and be without legal effect. 

Survival
Any Agreement that by their nature or otherwise reasonably should survive the expiry or termination of these Agreement shall be deemed to survive.

Other Agreements

This Agreement contains the entire agreement between the Parties with respect to this subject matter, and supersedes all prior and contemporaneous discussions, communications and agreements, written or oral, with respect thereto.  
IN WITNESS WHEREOF, the Parties have executed this Agreement as of the Effective Date.

ARUBA NETWORKS, INC.

Partner


By: 

By: 




Name: 

Name: 



Title: 

Title: 



Date: 

Date: 


Exhibit A – Program Discounts

Testing and Demonstration Equipment – Hardware & Software
50% off US List Price

Testing and Demonstration Equipment – Maintenance
10% off US List Price

Training
50% off US List Price
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